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THE OPPORTUNITY 
 
Overview:   
Founded in 1826 – MICA is the oldest continuously degree-granting college of art in the nation. 
MICA has become the leader in the education of artists and designers by fostering a community of 
talented, creative individuals committed to redefining the boundaries of art and design and to 
expanding their own vision and perspective through rigorous study. 

MICA’s innovative curriculum, well-equipped campus, and world-class faculty all have a single 
purpose: provide the education, experiences, and resources needed to prepare the artist and 
designers who will lead in the 21st century. 

• Ranked in the top 10 of MFA programs in the visual arts by U.S. News & World Report 
• In each of the past four years, MICA has been listed as a top producer of Fulbright Scholars 

among specialty schools by The Chronicle of Higher Education, and was ranked No. 1 in 
2008-09  

• Named one of the top two studio arts programs in the country by Parade magazine 
• Listed among the 25 best U.S. design schools by ID magazine 
• The Princeton Review named MICA a "Best Northeastern College" in 2008, 2009, and 2010 
• Enrolled 100% of Presidential Scholars in visual art and photography who selected an art 

college in 2008—consistently enrolls the most Presidential Scholars in visual arts 

Since 2000, MICA’s Board of Trustees approved a new long range plan which set forth a clear goal: 
for MICA to become the leading institution for the education of artists in the nation.  The Plan for 
the 21st Century was very aggressive, touching on every area of programming and operations.  In 
2007, MICA celebrated the completion of a $75 million campaign in support of the Plan.  This 
effort supported an unprecedented expansion of MICA’s curriculum, campus, student body, 
endowment, and national impact.  Since 2000, MICA’s student body has grown by 50 percent—to 
2,100 undergraduate and graduate students.  MICA’s endowment has doubled.  And the campus has 
grown as well: adding landmark buildings that have raised the bar for good design in Baltimore, 
enhanced residential and student life environment, and expanded open and green spaces.  MICA is 
an important destination for cultural programming in the region.   

Location:  Baltimore, MD 
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The Position: 

The Director of Student Account Services is responsible for developing and implementing policies 
and procedures for all student accounts and collections, and for supervising all activities associated 
with student billings, accounts receivables, and collections. The Director is also responsible for 
ensuring compliance with federal and state regulations and minimizing past due and uncollectible 
accounts. This person works closely with other key personnel of the College, as well as with external 
collection agencies, and reports to the AVP of Fiscal Affairs and CFO.  Manages a staff of four. 

Specific Responsibilities include: 
• Supervise all billing, collections, and disbursement control, and Federal Perkins Loan 

Program. 
• Oversee and coordinate the student accounts staff, processes and day-to-day activities, 

including preparing tuition billings, preparing and sending tax documents for students 
(1098Ts), working with accounting staff on reconciliations between student accounts and the 
general ledger, developing and monitoring student payment plans, and preparing accurate 
and timely reports necessary for the effective operations of the College. 

• Develop tuition billing policies and procedures and communicate them to students in clear, 
timely, and customer friendly ways. 

• Develop in-house collection policies and procedures, manage the processes to minimize past 
due accounts, including the preparation of regular aging reports and creation of tools to 
assist staff in collection efforts and coordinate activities of external collection agencies.  

• Work closely with Financial Aid on developing accurate and timely student bills and 
disbursements. 

• Resolve questions and complex issues with students and other constituents in a customer-
friendly and timely manner. 

• Ensure that student refunds are processed in a timely manner in accordance with financial 
aid federal regulations. 

• Administrator for campus stored value program (MICARD) and oversee the administration 
of the Perkins Loan programs for the college, ensuring that they are handled in accordance 
with government regulation and college policy. 

• Identify information technology needs for the department within an integrated environment 
that emphasizes seamless web resources for student transactions to improve efficiency and 
effectiveness. 

• Other duties as assigned, including special projects for the AVP of Fiscal Affairs and CFO.  
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Qualifications: 

• Individual must have at least a Bachelor’s degree with a minimum of 4–6 years’ experience in 
positions with similar responsibilities, including staff supervision. 

• The individual must have the ability to work with a diverse group of people and have strong 
communication skills. 

• Excellent customer service and interpersonal skills are required along with demonstrated 
ability to manage accounts receivables and minimize bad debt. 

• Technical ability in Oracle/PeopleSoft or an alternative similar operating system to manage 
tuition systems, meal plans, and student ids. 

• Experience with Federal Perkins Loan preferred. Stafford, Private, Plus ok. 
• Experience using electronic databases. 

 
Additional Considerations: 

• Reputation.  The mission is inspiring.  Enrollment is at an all-time high.  Advancement 
funding is at an all-time high. 

• Transformation.  MICA is looking for a progressive student accounts leader who can lead the 
charge from “good to great.” 

• Culture.  MICA offers a creative, stimulating and diverse campus and work environment.  
The college is nimble and operates with as few rigid structures as possible. 

• Happy and motivated workforce.  Low turnover, especially in the faculty and professional ranks. 
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PROCEDURE FOR CANDIDACY 
 

Confidential review of applications will begin immediately and continue until the position is filled.  
Nominations, expressions of interest, and applications (including a statement of application and 
curriculum vitae) should be submitted via email to ccoward@summitsearchsolutions.com . 

For further information: 

Carrie Coward 
President 
Summit Search Solutions, Inc.  
Direct:  828-669-3850 
Toll free:  800-901-8575 ext. 101 
 ccoward@summitsearchsolutions.com 
 
 
 
Maryland Institute College of Art provides equal employment opportunities (EEO) to all employees and applicants for employment without 

regard to race, color, religion, gender, sexual orientation, national origin, age, disability, genetic information, marital status or status as a 
covered veteran in accordance with applicable state and local laws governing nondiscrimination in employment 
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BALTIMORE, MARYLAND  
 

Nicknamed the “charmed city”, Baltimore offers a unique blend of historic charm, ethnic heritage 
and urban vitality, serving a community of people of all backgrounds and interests. 
 

Baltimore's fortuitous location on the northern Chesapeake Bay has been at the heart of its social 
and economic development.  Farther inland than other eastern seaports, the city is convenient to 
landlocked areas.  Water-related industry quickly developed around Baltimore harbor, and when 
tracks for the nation's first railroad were laid there in 1829, the thriving port city increased both its 
accessibility to other cities and its attractiveness to immigrants and investors. 
 

Through careful city planning and cooperation between public and private investors, Baltimore has 
entered the ranks of America's "comeback cities" in recent years.  Its downtown business district has 
been transformed into a mecca of sparkling new hotels, retail centers, and office buildings.  But 
Baltimore has not wholly exchanged its traditional working-class image for high-technology polish.  
Many of its urban renewal programs focus on the preservation or renovation of historical buildings 
and neighborhoods amidst new construction.  For example, its wildly popular Oriole Park at 
Camden Yards offers state-of-the-art amenities in a turn-of-the-century style baseball stadium.   
 

Baltimore Facts: 
• Location:  Baltimore is in north-central Maryland on the Patapsco River to where it empties 

into the Chesapeake Bay. 
• Elevation:  The city's elevation ranges from sea level at the harbor to 480 feet (150 m) in the 

northwest corner near Pimilco. 
• Temperature:  July (hottest month of the year) average temperature of 81.7 °F with January 

(coldest month) average temperature of 36.8 °F. 
• Population:  620,961 
• Parks:  347 city-owned parks 
• Interesting Facts: 

o The site was settled in the early 17th century and founded as a town in 1729. The 
town was named after Lord Baltimore, the founder of Maryland, and was 
incorporated as a city in 1797. 

o The city is independent and does not fall within any county. 
o The city is home to the Johns Hopkins Hospital. 

For additional information on Baltimore, please visit: 
 

The Official Website of the City of Baltimore, MD 
http://www.baltimorecity.gov/ 
Baltimore News 
http://www.baltimoresun.com/ 
Baltimore Business Journal 
http://www.bizjournals.com/baltimore/  

http://www.baltimorecity.gov/
http://www.baltimoresun.com/
http://www.bizjournals.com/baltimore/


 

 

Summit Search Solutions, Inc.         Process  Passion  Results 
 

 
 
 
 
Summit Search Solutions, Inc. is a boutique executive search firm dedicated to serving education, 
healthcare and not-for-profit communities nationwide.  Summit offers organizations premier 
services with personalized service, impeccable process, and results that surpass client expectations.  
Summit employs passionate search professionals who know and believe in the organizations and 
talent we represent and are committed to placing the right candidate in the right job.  Our focus is 
on presidents/chancellors; provosts; vice presidents; deans; chairs and directors of major 
service/academic units; as well as administration including institutional advancement, student affairs, 
finance, enrollment management, technology, and human resources.  Our mission is to facilitate the 
placement of top talent for mission driven organizations.  Based in Asheville, NC, Summit has a 
team of experienced recruiting consultants in strategic locations across the country including New 
York, North Carolina, Michigan, and California. 
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