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Role of the Director of Academic and Employee Labor Relations (DAELR) 
 

The Director of Academic Employee and Labor Relations (DAELR) reports to the Vice Provost for 
Academic Personnel and Leadership Development (VPAPLD) and is responsible for the management of 
academic employee and labor relations as well as the management of collective bargaining negotiations and 
contract administration, progressive discipline and grievances in a manner that supports positive and 
professional relationships with employees, union representatives, supervisors, managers, and administrators. 
Note: references to unions in this description refer to the PSU Chapter of the American Association of 
University Professor (AAUP), PSU Faculty Association (AFT), and Graduate Employees Union (GEU). 

The Director, working in collaboration with Human Resources, is responsible for overseeing the functions 
of academic employment, employee relations, performance management, supervisory development and 
labor relations. The Director will provide strong leadership in establishing a proactive approach to academic 
employee and labor relations by providing coaching and training for supervisors and managers in the areas 
of performance management, progressive discipline, contract application and interpretation, grievance 
handling and setting expectations and workplace interventions for academic employees.  

The Director provides collaborative and consultative advice and counsel on a wide range of human 
resources-related issues and topics, including academic labor contract interpretation, application, 
negotiation, and compliance for the University. S/he collaborates with peer directors, managers, 
administrators, and supervisors at PSU, providing counsel to senior administrators, department heads, 
directors, managers, and supervisors across the University in an effort to foster employee engagement and 
guide employee and labor relations matters. The Director provides counsel and guidance to departments 
may involve progressive discipline, handling of grievances, and compliance with the collective bargaining 
agreements with AAUP, GEU, and PSUFA.  

The Director leads fact-finding investigations, responds to information requests, and may appear on behalf 
of the University at arbitration, mediation, and appeal hearings. S/he will formulate strategies to strengthen 
employee and labor relations effectiveness in the University and implement proactive supervisory training as 
it relates to performance management and employee relations issues. S/he will collaborate with the HR 
staff, the Office of Global Diversity and Inclusion, and the General Counsel’s Office. 

Employee Relations Duties: 

• Advises the provost, vice provost, managers, supervisors and employees on performance 
management and other workplace issues; conducts investigations as needed; recommends solutions 
to disputes and/or performance or misconduct problems; 

• Provides consultation for managers and supervisors on disciplinary actions involving bargaining unit 
employees to ensure consistent and fair application of the principles of due process and just cause, 
as well as collective bargaining agreements and University policy; 

• Interprets collective bargaining language and relevant employment laws and policies for supervisors 
and employees; 

• Leads fact finding investigations, coordinates responses to employee grievances; prepares for and 
assists in presenting arbitration and contested cases, may appear on behalf of the University at 
arbitration, mediation, and appeal hearings; 
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• Works with the Human Resources and General Counsel departments on investigations, disciplinary 
proceeding, grievances, and arbitrations; 

• Conducts training for managers and supervisors in contract administration, due process, and related 
employee relations issues in cooperation with Human Resources. 

Labor Relations Duties: 

• Builds relationships with campus union leadership, meets with union leadership and representatives 
regularly to resolve concerns, problems, and grievances; 

• Works with stakeholders, bargaining team and management team to develop negotiation strategies, 
draft contract language, and prepare communication plans; 

• May serve as chief spokesperson for collective bargaining or as member of the University’s 
bargaining team; 

• Implements and administers collective bargaining agreements; 
• Serves as the primary contact for AAUP, PSUFA, and GEU regarding contract administration and 

leads and/or participates in meetings with the bargaining and management teams in preparation for 
all negotiations; 

• Represents the University at meetings with AAUP, PSUFA, and GEU; 
• Provides training to managers and supervisors regarding the interpretation and application of the 

collective bargaining agreements; 
• Coordinates and responds to all Requests for Information; 
• Manages grievance process, Demands to Bargain, and Unfair Labor Practice filings. 

Qualifications and Experience 
 

Minimum qualifications:  

• BA, with a preference for a higher level degree in a relevant field, i.e., a Master’s degree, JD, or PhD 
and five to ten years of progressively responsible experience (depending on the nature of the 
experience) in employee or labor relations, or a combination of education and experience that clearly 
demonstrates the ability to successfully perform the major duties of the job in a university setting 
comparable to Portland State University. 

• Direct experience in collective bargaining. 
• Outstanding management skills, exemplary ability to build rapport and trusting relationships within 

OAA and the University, as well as set an example of excellent service and work standards for 
Portland State. 

• Knowledge and understanding of employee and labor relations and experience in labor contract 
negotiations, practices and strategies, and contract administration. 

• Strong written and communication skills and demonstrated expertise in negotiating, facilitating or 
mediating the resolution of employment or human resource-related issues. 

• High degree of self-sufficiency in administrative duties. 
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Preferred qualifications: 

• Master’s degree, JD, or PhD and five to ten years of progressively responsible experience 
(depending on the nature of the experience) in employee or labor relations. 

• Experience with higher education labor management relations, grievance administration and/or 
collective bargaining, either representing an institution of higher education or a labor organization. 

• Knowledge of Oregon employment law, in particular, the Public Employee Collective Bargaining 
Act, and the Oregon Employment Relations Board. 

• Familiarity with university organizational structure, policy, and political issues in higher education. 
• Experience as a first or second chair negotiator on a collective bargaining team. 

Desired competencies: 

• Knowledge of: 
o Principles and practices of employee and labor relations, collective bargaining, and 

employment laws. 
o Human resource theories, practices, and techniques. 
o Supervisory principles. 
o Program development and administrative principles and practices. 

• Skill in: 
o Building strong relationships and partnerships with labor organizations and various interest 

groups. 
o Practical application of collective bargaining and employment laws. 
o Effective written and oral communications, listening, presentation, group facilitation, 

influencing, and negotiations. 
o Application of processes for influencing performance management. 
o Effective use of mediation and conflict resolution techniques. 
o Computerized systems for word processing, spreadsheet applications, and data bases to 

retrieve and analyze data and/or create reports. 
o Effective project and time management. 

• Ability to: 
o Reconcile labor relations issues in the context of both existing labor agreements and desired 

future states of labor and employee relations at PSU. 
o Establish and maintain professional and collaborative working relationships with all contacts. 
o Maintain confidentiality and high standards of ethics and integrity. 
o Manage multiple complex projects concurrently. 
o Communicate, work, and collaborate effectively as a member of a team and with the diverse 

academic, cultural and ethnic backgrounds of University staff, faculty, and students. 
o Present ideas clearly and effectively, in both oral and written form. 
o Create an environment that acknowledges, encourages, and celebrates differences. 
o Function and communicate effectively and respectfully within the context of varying beliefs, 

behaviors, orientations, identities, and cultural backgrounds. 
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o Seek opportunities to gain experience working and collaborating in diverse, multicultural, 
and inclusive settings with a willingness to change for continual improvement. 

o Adhere to all PSU policies including the policies on Prohibited Discrimination and 
Harassment and the Professional Standards of Conduct. 

Key Cultural Competencies: 

• Creates an environment that acknowledges, encourages and celebrates differences.  
• Functions and communicates effectively and respectfully within the context of varying beliefs, 

behaviors, orientations, identities and cultural backgrounds.  
• Seeks opportunities to gain experience working and collaborating in diverse, multicultural, and 

inclusive settings with a willingness to change for continual improvement. 

About Portland State University 
 

Portland State University (PSU) is Oregon's urban research university recognized for excellence in 
sustainability and community engagement, and is located in the heart of downtown Portland. PSU offers 
more than 200 degrees with opportunities to work with businesses, schools and organizations on real-world 
projects. The University’s reputation is built on excellence through accessibility, innovation, collaboration, 
engagement, sustainability, and transformation. As the state’s only urban public university, Portland State 
provides comprehensive undergraduate education as well as professional education to thousands of 
Oregonians as well as to students from over 90 countries around the globe. Portland State is renowned for 
innovative academic programs and excellence – particularly in fields related to urban and public affairs; 
business administration; science, technology, and sustainability – that combine student learning, research, 
and community engagement. The university’s programs continue to garner national recognition and 
rankings and it was named one of the top ten innovative universities in the country (US News and World 
Report 2016-2017). To see an up-to-date list of the outstanding PSU rankings and references by Princeton 
Review, Carnegie Foundation for the Advancement of Teaching and other nationally respected 
organizations, please click on the following link: http://www.pdx.edu/profile/portland-state-university-
rankings-and-references  

Portland State University’s motto is “Let Knowledge Serve the City.” The University is an anchor institution, 
providing the Portland region with a highly-educated population, substantial economic impact, and 
distinctive contributions to its culture. The University promotes access, inclusion and equity as pillars of 
excellence. It is committed to curiosity, collaboration, stewardship and sustainability; strives for excellence 
and innovation that solves problems, and believes everyone should be treated with integrity and respect. 

Portland State University has approximately 27,200 students with over 21,000 undergraduates and 5,600 
graduate students. Some 62 percent of the students are full time, approximately 76 percent are residents of 
Oregon, and 64 percent are transfer students. The university offers over 200 degree programs at the 
bachelors, masters and doctoral level. The university has approximately 7,000 employees, including research 
and instructional faculty, academic professionals, managers, and staff and administrators.  

For more information about Portland State University, click here: http://www.pdx.edu/aboutpsu  

http://www.pdx.edu/profile/portland-state-university-rankings-and-references
http://www.pdx.edu/profile/portland-state-university-rankings-and-references
http://www.pdx.edu/aboutpsu
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About Portland 
 

Big city excitement and small town charm make Portland, known as "the City of Roses” one of the most 
popular cities on the west coast. Situated approximately 70 miles from the Pacific Ocean where the 
Columbia and Willamette Rivers meet, Portland enjoys a magnificent setting, combining sparkling 
waterways with lush greenery rarely found in urban settings. Portland is home to approximately 610,000 
residents and the population of the surrounding metropolitan area is approximately 2.35 million. Portland is 
widely recognized in national surveys and rankings as one of America's most livable cities. Click here to 
learn why metro Portland has become a top national tech destination: 
http://www.techtownportland.com/  

Portland's historic old town, many galleries and museums, Saturday Market, Waterfront Park and an 
abundance of fine restaurants keep residents and visitors busy and satisfied. The performing arts in the area 
offer classical music, jazz and blues as well as theater and dance. Portland is just a short distance from the 
spectacular Columbia Gorge and Multnomah Falls, windsurfing at Hood River, valley wineries, skiing at Mt. 
Hood, and the drama of the Oregon coast. 

Portland is known for its extensive park system of more than 200 parks. These encompass such areas as the 
elm shaded South Park Blocks in the downtown area and Washington Park, home of the Rose Gardens and 
the Japanese Gardens. Portland's Forest Park, at nearly 5,000 acres, is the largest park within a city in the 
U.S. and has nearly 50 miles of walking trails. 

Portland's award winning mass transit system is one of the most extensive and advanced in the U.S. and 
includes buses and the MAX, an urban light rail line, as well as a downtown transit mall. 

  

http://www.techtownportland.com/
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Inquiries, Nominations and Applications 
 

Confidential review of applications will begin immediately and continue until the position if filled. Click the 
following to apply and submit your resume and letter of interest.  
Or copy and paste the following link into your browser: 
https://summitsearchsolutions.catsone.com/careers/index.php?m=portal&a=apply&jobOrderID=843910
4&portalID=5652  

For nominations or further information: 

Stephanie Fowler       Carrie Coward 
Senior Consultant       President 
Summit Search Solutions, Inc.      Summit Search Solutions, Inc. 
Direct:  (530) 677-9945       Direct: (828) 669-3850 
sfowler@summitsearchsolutions.com      ccoward@summitsearchsolutions.com  
 
PSU is an affirmative action/equal opportunity employer, and seeks candidates who are committed to the highest standards of 
scholarship and professional activities and a campus climate that supports equality, diversity and inclusion. 

 

 

Summit Search Solutions, Inc. is a boutique executive search firm dedicated to 
serving education, healthcare and not-for-profit communities nationwide. 
Based in Asheville, NC, Summit has a team of experienced recruiting 
consultants in strategic locations across the country including California, 
Colorado, New York, and North Carolina. 

https://summitsearchsolutions.catsone.com/careers/index.php?m=portal&a=apply&jobOrderID=8439104&portalID=5652
https://summitsearchsolutions.catsone.com/careers/index.php?m=portal&a=apply&jobOrderID=8439104&portalID=5652
mailto:sfowler@summitsearchsolutions.com
mailto:ccoward@summitsearchsolutions.com
http://www.summitsearchsolutions.com/
https://summitsearchsolutions.catsone.com/careers/index.php?m=portal&a=apply&jobOrderID=8439104&portalID=5652
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